
Profile & Performance of Health Insurance, Personal Accident and Travel Insurance Products during the FY-2022-23

(Note: details of all Health, PA & Travel Insurance products approved by end of the FY to be provided)

No of Policies 
in its 1st Year 

No of Policies 
completed 1 

year and more 
than 1 years 

and less than 3 
years

No of Policies 
completed 3 

years not more 
than 3 years
but Less than 

5 Years

No of Policies 
completed 

5years or more 
than 5 years
But less than 

10 years

No of Policies 
completed 10 

years and 
more than 10 

years

Total No. Of 
Policies 

a b c d e f g h i j k l m n o p q=l+m+n+o+p
1 RQBHLIP20141V031920 (Revised) Health QuBE Insurance Policy 5945 15-06-2020 56.1% 114.1% 76% 14% 17 17 34% 7,532             423                -                -                -                7,955             

2
RQBHLIP12001V021112 (Original)
RQBHLIP21288V032021 (Revised)

Cancer Insurance Policy
17

06-03-2012
23-09-2020 203.1% 264.0% 100% 0% 0 0 70% 40                 -                -                -                -                40                 

3
RQBHLIP20143V011920 (Original)
RQBHLIP20143V011920 (Revised)

Arogya Sanjeevani Product
284

01-04-2020
01-05-2021 70.2% 131.7% 83% 13% 4 4 18% 503                -                -                -                -                503                

4 RQBHLIP20009V012021 Health Super Top-Up 705 19-05-2020 134.4% 191.3% 94% 0% 0 0 45% 869                132                -                -                -                1,001             
5 RQBHLIP21084V012021 Corona Kavach - Individual 22 10-07-2020 -384.5% -342.2% 20% 80% 0 0 4% 58                 -                -                -                -                58                 
6 RQBHLGP21130V012021 Corona Kavach - Group 173 30-07-2020 43.0% 93.4% 0% 0% 0 0 50% 2                   -                -                -                -                2                   
7 RQBHLGP20103V011920 Hospital Daily Cash - Group 0 10-01-2020 43.0% 43.0% 0% 0% 0 0 0% 1                   -                -                -                -                1                   
8 RQBHLGP21566V012021 Group Medical Insurance 35131 01-01-2021 161.3% 210.5% 90% 2% 0 0 41% 335                -                -                -                -                335                

9
RQBPAGP10001V020910 (Original)
RQBPAGP21518V032021 (Revised)

Personal Accident - Group
47914

05-08-2009
01-10-2020 69.7% 87.8% 36% 14% 0 0 31% 144                -                -                -                -                144                

10
RQBPAIP09001V020809 (Original)
RQBPAIP21517V032021 (Revised)

Personal Accident - Individual
16

30-03-2009
01-10-2020 44.7% -24.2% 100% 0% 0 0 19% 46                 55,324           -                -                -                55,370           

11 RQBHLGP23036V012223 Group Health Super TopUp 745 20-07-2022 43.0% 92.5% 0% 0% 0 0 0% 4                   -                -                -                -                4                   
Total 90952 86% 5% 21 21 34% 9,534             55,879           -                -                -                65,413           

Note: the above data shall be disclosed by insurer as part of their Public Disclosure for 4th quarter only. 

Age-wise distribution of Policies (classification of policies based on the age of the policy)S.N UIN Name of the Product No. Of Lives 
Insured

Date of 
Launch (DD-
MM-YYYY)

Incurred 
Claims Ratio 

(ICR)

Combined 
Ratio (CR)

% age of Claims 
Settled (in 
terms of 

number of 
claims)

% age of Claims 
Repudiated (in 

terms of number 
of claims)

No. Of 
Complaints 
Received

No. Of 
Complaints 
Resolved

% of policies 
renewed out of 

total no. Of 
policies due for 

renewal
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